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Abstract
Society has experienced an  essential
technological revolution in recent decades,

generating significant repercussions in the
educational field, especially in higher education.
This technological evolution demands the
development of digital skills that allow us to face
problems and situations in this environment.

In this sense, Higher Education Institutions
(HEIs) have attached great importance to the
training in digital skills of university students in
their academic policies. Digital competence
implies the knowledge, abilities, skills, and
attitudes necessary to access, analyze, evaluate,
reflect critically, create, and communicate in four
key areas: technological, informational,
multimedia, and communicative.

The objective of this article is to analyze
documents related to the digital competencies of
university students. To achieve this, a descriptive
bibliometric study was carried out. Among the
conclusions, the need to strengthen the training
in digital skills of university students is
highlighted so that they can take advantage of the
communication tools available in the knowledge
society.
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Resumen

La sociedad ha experimentado una importante
revolucién tecnol6gica en las Ultimas décadas,
generando repercusiones significativas en el
&mbito educativo, especialmente en la ensefianza
superior. Esta evolucion tecnoldgica demanda el
progreso de competencias digitales que permitan
afrontar problemas y situaciones en este entorno.
En este sentido, las Instituciones de Educacion
Superior (IES) han otorgado gran importancia a la
formacién en competencias digitales de los
estudiantes  universitarios en sus politicas
académicas. La competencia digital implica la
combinacién de conocimientos, habilidades,
destrezas y actitudes necesarios para acceder,
analizar, evaluar, reflexionar criticamente, crear y
comunicarse en cuatro areas clave: tecnolégica,
informacional, multimedia y comunicativa.

El objetivo de este articulo es analizar documentos
relacionados con las competencias digitales de los
estudiantes universitarios. Para lograrlo, se llevé a
cabo un estudio bibliométrico descriptivo. Entre
las conclusiones se destaca la necesidad de
fortalecer la educacion en competencias digitales
de los alumnos universitarios, para que puedan
aprovechar las herramientas de comunicacion
disponibles en la sociedad del aprendizaje.

Palabras clave:  Competencias  digitales,
educacién superior, instituciones de educacion
superior, estudiantes universitarios.
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Introduction

University students' digital competency is crucial
in an age of rapid technological advancement and
widespread  digitalization. Understanding
students' digital capabilities is vital as
educational institutions integrate digital tools,
platforms, and methods into their curricula
globally. This extensive systematic and
bibliographic update examines the complex
world of digital competence among university
students, including the newest research, trends,
and perspectives.

Digital literacy and proficiency are now required
for academic success, employability, and lifelong
learning in higher education. The term "digital
competence”  comprises  digital literacy,
information fluency, critical thinking in digital
situations, ethical digital behavior, and the ability
to adapt to new technology. Thus, this update
tries to comprehend digital competence's many
facets and its effects on students and instructors.

As the global workforce becomes more digital,
university students need the ability to succeed.
Inadequate digital competency can affect
academic and occupational success. This update
is crucial for educators, policymakers,
academics, and stakeholders interested in
comprehensive student development in the
digital era.

This article presents the results of the
bibliometric analysis of the digital competence of
university students. Its objective is to contribute
to an improved thoughtful of the study of Digital
competencies of the university student, as well as
their motivations in higher education.

Literature review

The university's substantive processes today are
teaching, research, and community outreach. As
an objective, the university must ensure the
comprehensive training of its students. The
increasingly  accelerated  development  of
technology requires fully prepared professionals
and people to graduate, capable of responding to
society's various problems.

In this sense, digital competence has become a
fundamental skill in higher education. According
to the European Parliament report, digital
competence implies "the critical and safe use of
Information Society Technologies for work, free
time and communication" (European Parliament,
2006). This means not only the ability to use
digital tools but also the ability to evaluate

www.amazoniainvestiga.info

information and communicate effectively in
virtual environments critically.

The importance of digital skills in higher
education is not limited only to students but also
affects teachers and professionals. As Pelgrum
(2001) points out, "Digital skills are essential for
teachers today, as they must be prepared to
integrate technology effectively into their
teaching practices and facilitate student learning
in digital environments."

In addition, digital skills are essential for
research and professional development in an
increasingly globalized and connected world.
Carretero et al., (2019) argued that "digital skills
are necessary for researchers and practitioners in
general, as they allow them to access online
resources and tools, collaborate virtually with
colleagues worldwide, and disseminate their
research results more widely”.

To address this panorama, it is necessary to work
on training university teachers. Nufiez-Canal et
al., (2022) state, "It is essential to provide
teachers with the necessary skills and knowledge
to integrate digital technologies into their
educational practices and make the most of the
opportunities they provide to improve teaching
and learning."

In addition, creating flexible and collaborative
virtual environments in the university
environment is required. Englund et al., (2017)
state that "virtual learning environments can
encourage  active  student  participation,
collaboration, and collective knowledge creation,
which is especially relevant for digital natives,
who have grown up immersed in technology and
are more familiar with her".

In the current university context, digital skills
have become essential for the comprehensive
development of students, teaching practice,
research, and professional development.
University teacher training and creating
collaborative virtual environments are vital
aspects of promoting the effective use of
technology and preparing students to face the
challenges of a digital society.

In addition to digital skills, higher education
must address students' motivations  for
developing these skills. According to studies by
Krumsvik (2011) and Mateescu et al., (2021),
university students are motivated to acquire
digital skills due to their relevance in the labor
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market and ability to improve employability.
Employers highly value technology skills in an
increasingly digitized world, prompting students
to seek digital learning opportunities during their
higher education.

Along with employability, students may be
motivated by the need to adapt and fully
participate in an increasingly digital society. As
Bennett et al., (2008), digital competence has
become a form of digital citizenship, which
implies actively participating in social, political,
and economic life through technology. Students
recognize the importance of these skills for their
participation in society and their ability to access
information, services, and opportunities online.

On the other hand, the training of university
teachers in digital skills is essential to guarantee
quality education. According to a study by
Ramirez-Montoya & Garcia-Pefialvo (2017),
teachers with well-developed digital skills can
create  rich and compelling learning
environments, use digital resources efficiently,
and encourage active student participation.
Teacher training in digital skills allows for more
innovative, collaborative, and student-centered
teaching, which is aligned with the needs and
expectations of digital natives.

Digital competence has become a fundamental
skill in higher education, driven by labor market
demand and the need to participate fully in the
digital society. Students' motivation to acquire
these skills is based on their employability and
ability to adapt to a constantly evolving digital
environment. Training teachers in digital skills is
also crucial to provide quality education and
making the most of the opportunities offered by
technology in the university environment.

Digital competency is vital for students,
professors, and professionals in higher education.
It requires digital tools, interpreting information,
and communicating in virtual spaces. These
abilities help teachers enhance teaching, making
students more employable and digitally active.
Technology, teacher training, and collaborative
virtual environments are essential to maximizing
education. Owverall, digital competence is
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necessary for success in higher education and
society.

Methodology

The methodology used in this research combines
a documentary approach of descriptive scope and
a qualitative approach. According to Martinez-
Corona et al., (2023), documentary research
refers to a series of methods and techniques for
searching, processing, and storing information in
documents and systematically, coherently, and
arguably presenting new information in a
scientific paper. This definition supports using
desk research to collect and analyze relevant
scientific articles in the study area.

Regarding the choice of the unit of analysis and
the selection criteria, the use of the Scopus
database and the open-access journal is justified
by its broad scope and recognition in the
academic field. In this regard, Hiebl (2023)
mentions that academic databases, such as
Scopus, provide a wide range of reliable and
updated sources for literature review.

The literature also supports using an Excel
spreadsheet to collect and organize data from
selected articles. For example, Chowdhury et al.,
(2023) mention that spreadsheets are practical for
classifying and analyzing data in bibliometric
studies and literature analysis.

In addition, using relevant keywords, such as
"digital competence" or "digital competence”, in
searching for scientific articles is considered a
common practice in documentary research.
According to Ray (2023), keywords are essential
to identify relevant literature in a specific area
and maximize the effectiveness of the search.

Results

For the search for research articles, the Scopus
database was used given its relevance since it not
only collects bibliographic information but also
analyzes the behavior of the citations received by
the journals, thus allowing the generation of
many bibliometric indicators. Obtaining the
following results (See Table 1):
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Table 1.
Articles associated to the object of study.

Author

Obijective

Main Contribution

Boté-Vericad et
al., (2023)

Gabarda-Méndez
et al., (2023)

Fernandez-Cerero
et al., (2023)

Marchwacka et
al., (2023)

Kaloyanova et al.,
(2023)

Alonso-Garcia et
al., (2023)

Marimon-Marti et
al., (2023)

Romero et al.,

(2023)

Area-Moreira et
al., (2023)

Gutiérrez-Pequefio
et al., (2023)

To analyze the balanced of digital teaching
competence of university professors of health
sciences in two Spanish autonomous
communities: Andalusia and Catalonia.

Develop digital competence from a transversal
perspective in teachers.

To know the influence of technical teaching of
college teachers concerning educational
inclusion and cultivating the characteristic of
life of students with disabilities.

Describe the ways of teaching and learning
used by teachers in the first semester of the
COVID-19 pandemic.

The COVID-19 epidemic has highlighted the
significance of digital health literacy while
also presenting several challenges.
Understanding the importance of digital health
literacy has become crucial in effectively
navigating the digital landscape for health-
related information and services during these
unprecedented times.

To know the perception of students about
digital competence in teaching.

This study aims to analyze the discernment of
first-year scholars pursuing Education degrees
in Catalonia and Andorra regarding their
digital teaching capability. It further
investigates potential differences in perception
based on gender and degree program,
contributing to the diagnosis and formative
self-assessment of future teachers.

Identify how the digital challenges to promote
lifelong learning through ICT in Higher
Education (HE) are reflected in specific
contexts and where digital transformation
(DT) acquires particular relevance.

To analyze to what extent the implemented
HyFlex model was valued by the students and
its effects on academic performance
throughout a turbulent three-year period such
as the years of the Covid-19 pandemic.

The implementation of the "Youth Social
Media Lab" project was investigated as an
exemplar of content creation that integrates
multimedia elements (such as images, video,
text, and audio) while fostering participatory

In equally groups, teachers report a high
command of technical skills, such as
communication with other educators or
contribution in online courses.

The suggestion is to enhance the practical
component of teacher training through
increased experimentation, emphasizing the
conscious, effective, and feasible utilization
of technologies. Additionally, restructuring
the curriculum to incorporate cross-cutting
content would encourage students to use the
internet and other technologies responsibly.
Perpetual improvement of digital training
for teachers and the exploration of
innovative teaching methods are crucial.
Furthermore, addressing the limited access
to ICT prospects for students with
disabilities is essential, as it contributes to
the digital division and hampers equal
approach to data and knowledge.

The variation from face-to-face to digital
teaching revealed the positive trend of
digital education in health professions.

The report revealed that students from the
Faculty of Mathematics and Informatics
demonstrated a consistent and
commendable level of health literacy across
various health literacy scales. These
encouraging findings can be attributed to
the students' advanced digital skills, which
contributed to their adeptness in navigating
health-related information and resources.
They consider that college educator
teaching processes should contain
accreditation of digital skills.

First-year scholars of Education degrees in
Catalonia and Andorra generally hold a
positive perception of their digital teaching
competence. They tend to view themselves
as highly proficient in virtuous
characteristics, communication, and
utilizing resources and applications.
However, they perceive themselves as less
experienced in pedagogical design,
evaluation, and utilizing digital technologies
for knowledge purposes.

It stresses that technology should be a way
to improve teaching, research, and
knowledge sharing.

The HyFlex model has the potential to be
transferred and applied to the subjects of
face-to-face degrees that want to be digitally
transformed.

The study concludes that university
classrooms undergo a transformative
process, serving as spaces where students'
creativity and ability to seek innovative
solutions are challenged. This is evident in
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Hernandez-Sellés
et al., (2023)

Jugembayeva &
Murzagaliyeva
(2023)

Fuertes-Alpiste et
al., (2023)

Kuntadi et al.,
(2022)

Fernandez-
Jiménez (2022)

cultures and nurturing the acquisition of
digital skills.

Present an analysis about the tasks and roles
of teachers in collective work in virtual
circumstances, recognizing its typology and
the importance given by the scholars.

The study purposes to examine the key
methodical and academic factors that drive the
evolution of educational formats in response
to advanced technological trends. Specifically,
the focus is on assessing the eagerness of
physics scholars for digital knowledge within
the University 4.0 model, which emphasizes
technological integration and innovation in
higher education.

To study the perceptions of teachers and
students concerning interactive synchronous
videoconferences carried out by five teachers
of 3 different subjects from the Faculty of
Education of the University of Barcelona.

Measure and analyze the level of digital skills
students with industry experience possess.

Analyze digital skills in higher education.

their selection of diverse topics within the
field of social education and the
development of scripts (storyboards) for
creating videos. Moreover, the social media
laboratory examined in this study becomes
an inter-epistemic space that promotes the
recognition of students' cognitive diversity,
cultural hybridization, and the integration of
different perspectives and approaches. The
laboratory provides opportunities for
experimenting with novel digital,
multimedia, and interactive formats for
content creation, as well as investigating a
variety of topics concerning the
contemporary role of youth in the
laboratory.

It made it possible to identify seven key
responsibilities that a college professor
should progress when applying an online
collective work methodology: pedagogical,
evaluator, social, technological,
counselor/mediator, organizer/manager, and
staff.,

Education 4.0 represents a crucial
component for promoting inclusive and
accessible higher education, aligning with
the United Nations Sustainable
Development Goals (SDGs). To ensure the
integrity and sustainability of Education 4.0
in higher education, it is vital for
educational technologies to be entirely
incorporated, innovative, and scalable. First
in this manner can they be deemed
satisfactorily novel.

A study investigating the innovative
eagerness of physics scholars to engage in
digital educational experiences within the
framework of the University 4.0 standard
divulges encouraging findings. Scholars
exhibit a high level of inventiveness and
possess a optimistic attitude towards novel
didactic actions. These outcomes highlight
their potential to actively participate in and
benefit from the digital renovation of
superior instruction.

The study has allowed us to know the
perceptions of mixed teaching by teachers
and students, being those favorable, which
will reinforce the implementation of these
actions in the learning of Pedagogy studies.
It concludes that training students fall
mainly on the university's role. However, it
should be noted that universities must also
collaborate with industry in developing
benchmarks and standards to measure and
establish what skill sets should be taught
and prepared in academia.

It considers the new need of the society
created in the digital era, where all citizens,
particularly future teachers, must acquire
skills and abilities that allow them to
function actively and adequately in the
society of knowledge.
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Abanades-
Sanchez- (2022)

Merchan-Murillo
(2022)

Ledn Lizarraga et
al., (2022)

Cerda Gonzalez et
al., (2023)

Kassymova et al.,
(2023)

Latorre-
Cosculluela et al.,
(2023)

Siri-Sollied et al.,
(2023)

Know our students' perceptions about online
classes and the teacher's interaction through
them.

Analyze and address the use of technology for
learning, its complexity, the teaching process,
and the need for student support.

To assess 114 university students' perception
of themselves regarding their level of digital
competence in communication in digital
media and content creation.

To analyze the frequency of digital
technologies' academic, recreational, social,
and economic uses in pedagogy students
based on four variables: type of digital
competence, gender, permanence in the
program, and approval of subjects.

To explore the opinions of master's students
about their digital competence by identifying
the frequency, experience, and satisfaction in
the use of ICT in their knowledge method
when they study at the university and teach
English as a Foreign Language (EFL). in the
environment of online instruction.

To analyze the effects among a sequence of
measurements connected to the discernment
of university instruction team on the aptitude
of ICT to answer to the distinctive desires of
scholars, on the supposed effectiveness and
positions concerning these tools, and, finally,
on dynamic behavior about its use.

Investigate the possibilities and limitations of
student-teacher learning outcomes in an online
collaborative learning activity.

It concludes that the twelve must innovate
in skills to develop their students and have a
more guiding profile and leadership that
allows them to empathize more with them.
It must be permanently formed.

He considers that, in a digital and hyper-
connected era, traditional ways of learning
are complemented by the exponential
increase in tools offered by ICT.

Education is in a process of continuous
change because the learning needs of
students are changing. The skills necessary
to develop jobs in companies are also
changing. Therefore, the work and profiles
required by them are increasingly different.
It stands out as a contribution that, even
when young university students grow and
develop in a technological context, it is not
a guarantee that they have sufficient digital
competencies since their respective
investigations show an absence of advanced
levels of digital competence. In this sense,
they reflect on the need to implement
academic programs that promote the
development of such skills with the
condition of adapting them as technologies
evolve.

This study showed that when digital
technologies are used for academic or
recreational purposes, the use of skills
depends on whether or not they have passed
courses.

Digital competence is crucial in all domains
of our contemporaneous living. You need to
study, work and connect concurrently in a
continuous technology: to improve the
educational context. The COVID-19
pandemic and other present social and
economic difficulties have through us go
from conventional to blended, distance, and
online education formats.

The effects of this analysis divulge the
elevated grade of arrangement amongst
university teachers concerning the aptitude
of ICT to adjust to the step of work and
learning of students, regardless of their
descriptions. It also highlights the
significance of design comprehensive
educational simulations that offer the
similar knowledge occasions to all scholars
through the proper incorporation of ICT in
the schoolroom.

They see the requirement for professional
digital competence as central, as digital
technology is not simply part of academic
performs but is appropriate integral to
communication and collaboration with
colleagues and parents.

Additionally, in connection with performing
as a academic lead for a assumed group of
staff, the scholar instructor increased
knowledge, and respective of the expected
education outcomes were attained
concluded online practice.
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Recapitulate the teaching and direction we
provide to BLAs (Biology Learning

'(\gggza) etal. Assistants) on how best to adjust digital
instructive tools to engage scholars throughout
their virtual terms.

Anthonvsam Contribute to helping scholars and professors

(2022) ysamy use the appropriate motivational approaches to

Silva-Quiroz, J. &
Morales Morga-do

(2022)

raise students' digital literateness.

To determine first-year pedagogy students'
digital competence (CD) level, crossed with
two socioeconomic variables: the type of
educational establishment where they attended
high school and the territorial scope of their

He considers that digital tools have specific
technological obligations, which include
hardware, software, and sufficient Internet
structure. When counselling their use, the
requirement to increase the reasonable
accessibility of these technologies to reduce
the gap in the most neglected populations
should be considered.

Teachers must apply motivating strategies
that promote the digital competence of
students.

They consider that university teaching
should incorporate CD as part of student's
academic training, especially students
preparing to be teachers. On the other hand,
other forms of exercise should be
implemented for those students who do not

university.

have the financial resources so that their
inclusion in the digital competence learning
process can be guaranteed.

Source: Own elaboration.
Discussion

The table shows a common factor among
multiple investigations is that digital skills
positively affect students and teachers in the
university environment. However, possibilities
for reflections are opened based on the evidence
of the articles that involve media literacy in the
cognitive elements and, in this way, increase the
experimentation of the practical component
applied for the restructuring of the curriculum of
the subjects.

Likewise, the use of the Hyflex model is reflected
as a tool for ethical aspects, communication, use
of multimedia resources, and specific
applications, with an inclusive element that is
part of ICTs for students with disabilities and
accessible information as an opportunity for
equality.

The trend of digital competence and the Hyflex
model has an essential shift in the academic
curriculum and the recognition of the cognitive
plurality of students, cultural hybridization, and
communication between evaluators, counselors,
and educational managers.

Conclusions

The results show that studies on digital
competence in the university represent an interest
for the global scientific society due to its
implications in academic, professional, and
cultural life.

The current educational system cannot be
understood without Information and
Communication Technologies (ICT). In this

sense, permanent training is required in teachers
that allows them to guarantee inclusive,
equitable, and quality education and promote
learning opportunities during all life for all, as
stipulated in the fourth Sustainable Development
Goal Agenda 2030.

Given the ongoing development of technologies
that bring information saturation, new text
formats, and consequently different forms of
communication which affect human activities
and interpersonal relationships, they demand to
integrate digital resources in their training
processes, which must generate the development
of digital skills in the student body.

Developing digital competence in students
stimulates innovation and creativity, and they
develop soft skills such as teamwork.

Using motivating strategies in the teaching
process through ICT raises students' digital
literacy.

Digital competence constitutes a transversal
competence in training professionals at the
undergraduate and postgraduate levels (master's
and doctorate).

Information and communication technologies
(ICT) allow access to shared documents, virtual
teaching materials, and videoconferences at any
time and place and in the search for updated and
relevant information.
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Abstract

This article explores the cultural tendencies of
verbal etiquette among future professionals in the
socio-economic field in the context of
postmodern society during their professional
training. The aim of the article is to investigate
the formation peculiarities of communicative
competence in education seekers of socio-
economic professions regarding the development
of speech culture related to the problem of verbal
etiquette in postmodern society. The components
of communicative competence in future
professionals of the socio-economic field include
subjective, praxeological, and gnoseological
aspects, which are interdependent and contribute
to the development of communicative interaction
in their professional activities. The research was
conducted within the educational process of
higher  education institutions, employing
identical measurement techniques, time, and
duration of training, which allowed for
diagnosing the level of communicative
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AHoTauis

Y CTarTi JAOCHIUKYIOTBCS KYJIBTYpHI TEHJCHIIT
MOBHOT'O €THKETY Maii0yTHIX (axiBIiB COIiaIbHO-
E€KOHOMIYHOT c(hepu B KOHTEKCTI ITOCTMOJAEPHOIO
CyCIJIbCTBA TiJ 4Yac MpOQeciiHOi MiArOTOBKH.
Mera crarti —  JOCHIOUTH  OCOOJMBOCTI
(hopMyBaHHSI KOMYHIKaTHBHOI KOMIICTEHTHOCTI Y
3m00yBayiB  OCBITH  COMIiaJbHO-CKOHOMIYHHX
npodeciii 11010 PO3BUTKY MOBJICHHEBOT KYJIBTYPH
y 3B’A3Ky 3 INpOOJIEMOK MOBHOTO €THKETy B
MOCTMO/IEPHICTCHKOMY cycminbeTBi. KommonenTn
KOMYHIKaTUBHOI ~ KOMIIETEHTHOCTI ~ MalOyTHiX
(axiB1iB COLiaTbHO-EKOHOMIYHOT chepu
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competence of future professionals in the socio-
economic field according to the criteria of speech
culture. Communicative competence of future
professionals in the socio-economic field is
defined as the integration of scientific
knowledge, intellectual and practical skills and
abilities, virtual literacy in interpersonal
interaction, competence in  overcoming
communication barriers, general culture, and
personal qualities of education seekers capable of
solving life-creative tasks.

Keywords: future professionals, socio-economic
field, communicative competence, postmodern
space, educational process.

Introduction

Radical changes in the development of political,
economic, and educational systems, the
continuous intensification of the information
space, the acceleration of life pace, modern
demands for the efficiency of professional
communication, and increased intellectual
workload - these are the defining characteristics
of the prospects of the socio-cultural postmodern
society.

Researching  the  development of the
communicative ~ competence  of  future
professionals in the educational environment of
higher education institutions is crucial, as it lays
the foundation for their communicative and
professional-personal growth. The formation of
education seekers' personalities in the context of
applying a competency-based approach to the
development of communicative competence in
future professionals in the socio-economic field,
taking into account the specifics of individual
communicative characteristics, remains
unknown.

In the studies of modern researchers (Di Pietro,
2021; T. Engelking, 2018; Gong, Gao, Li, & Lai,
2021), communicative competence is presented
as the basis for the development of a
multicultural ~ personality,  dependent  on
successful interpersonal communication and the
creation of communicative behavior models in
the context of language and culture acquisition,
as well as the prerequisites for achieving life-
sustaining goals during communication and the
implementation of professional training for
students. Various aspects of professional
preparation for future professionals in the socio-
economic sphere are highlighted in the research
of scholars such as B. Grimwood, M. Gordon &

www.amazoniainvestiga.info

KOMYHIKaTHBHOT ~ KOMIIETEHTHOCTI ~ MailOyTHIX
(axiBIiB  COIIATEHO-EKOHOMIYHOI cdepu 3a
KpHUTEPIAMH KyJIBTYpH MOBJICHHSI.
KomyHikaTHBHa  KOMIIETCHTHICTb  MaiiOyTHIX
(axiBiiB COLaJTbHO-€KOHOMIYHOT chepu
BH3HAYAETLCS SK I1HTErpalisi HAyKOBUX 3HaHb,
IHTEJIEKTyaIbHUX 1 MPAaKTHYHUX YMIHb 1 HABHYOK,
BipTyaJbHa TPaMOTHICTb y MIDKOCOOHCTICHIN
B3a€MOJIii,  KOMICTCHTHICTh Yy  IIOJOJIaHHI
KOMYHIKaTUBHHX Oap’€piB, 3arajbHa KyJbTypa,
ocobucTicHI sIKOCTI 3M00yBaviB OCBITH, 34aTHI
BUPILICHHS! )XKUTTEBO-TBOPYHX 3aBJaHb.

Kiro4osi cioBa: maitOyTHi (axiBii, coriaasHO-
EKOHOMIYHE moie, KOMYHIKaTHBHA
KOMIICTCHTHICTb, MTOCTMOJICPHUIA pocCTip,
OCBITHIH TIpoIIeC.

Z. Stevens (2018). The understanding of short-
term variability in life satisfaction according to
the model of individual differences in life
satisfaction assessment is presented in the works
of H. Bell, H. Gibson, M. Tarrant, L. Perry &
L. Stoner (2016). The peculiarities of forming
communicative competence in future educators,
social workers, and psychologists have been
investigated by L. Munalim & G. Gonong
(2019), E. Niehaus, J. Reading, M. Nelson,
Wegener & A. Arthur (2018). J. Kenworthy,
A. Voci & M. Hewstone (2016) regard students'
communicative competence as a combination of
communicative knowledge and skills required
for effective professional performance.

Despite a considerable number of scientific
works on the issue of professional training of
future professionals in the socio-economic
sphere, the effectiveness of developing their
communicative competence in the context of
personal self-development and improving the
educational activities of learners remains
relevant.

The aim of this article is to investigate the
peculiarities of developing communicative
competence among students in socio-economic
professions in terms of fostering language culture
through the issue of speech etiquette in
postmodern society.

The research was conducted within the
educational process of higher education
institutions, using the same measurement
techniques, duration of training, and time frame.
This allowed for the assessment of the level of
communicative competence among future
professionals in the socio-economic sphere
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according to the criteria of the language culture.
All participants provided their consent to
participate in the study, and ethical rights were
upheld.

The leading idea of the research is driven by the
peculiarities of identifying the cultural-linguistic
tendencies of future professionals in the socio-
economic sphere regarding the issue of speech
etiquette in postmodern society during their
professional training. This will contribute to a
purposeful and effective development of
communicative competence among future
specialists in higher education institutions during
the modernization phase of the educational
process, within the context of implementing
innovative contemporary approaches.

Literature Review

N. Rabetska (2018) considers in her work
communicative competence of future specialists
in the socionomic sphere in professional training.
Defines the communicative competence of future
specialists in the socionomic sphere; considers
the principles of organizing the educational
process of higher educational institutions.

J. Pipitone, & C. Raghavan, (2017) in their article
builds upon existing place- based research
through the application of a socio-spatial
perspective to make sense of how students’
experiences in/of place shape, and are shaped by,
the production of experiential learning space.
They conduct a socio-spatial analysis of this data
guided by Lefebvre’s spatial theory and offer
three spatial readings of our findings including a

R Volume 12 - Issue 67 [ July 2023 21

Methodology

The communicative competence of future
professionals in the socio-economic sphere is
characterized as a multi-component, complex-
structured, individual-personal formation, based
on a combination of knowledge and skills related
to the experience of organizing professional
communications  within  the context of
interpersonal interaction. It is defined by the
ability to perceive and understand partners for
effective information exchange, the application
of nonverbal and verbal communication
elements, skills in emotional self-regulation to
prevent and overcome conflicts in fulfilling
duties, the display of empathy and tolerance
towards one's environment to provide timely
assistance in resolving non-standard life
situations (Zurbriggen, Jendryczko, & Nussbeck,
2021).

Socionomic professions are professions that are
determined by the  effectiveness  of
communication in the "person-to-person” type
context, involving the study of the essence of
these relationships and the development of
society regarding their impact on social
processes in various manifestations of social
interaction. These professions contribute to
solving problems related to conflictual
interactions in society, focusing on their
development and the study of social trends and
patterns in the preservation of historically
established cultural traditions at all levels of
interaction (Pedersen, Fitzke, Bouskill, &
Sedano, 2021).

diverse country of paradox, encountered The professional activity of specialists in the
histories, and positioned bodies through socionomic sphere is a process of direct
narrative. interaction with people (or victims), in which

O. Halan (2018) emphasizes that the need for a
new generation of social work specialists is a
priority in the educational process of higher
education institutions. He notes that today the
development of society is characterized by a
number of negative trends associated with the
aggravation  of  socio-economic,  socio-
pedagogical problems and, as a result, socio-
psychological maladaptation of his life is
observed.

S. Arkhypova (2018) characterize the main
groups of key competences of specialists in the
social sphere and to develop a model of their
formation in the process of professional training.

case they consciously apply professional skills,
education, and experience to provide the
necessary  socio-psychological and legal
assistance in solving their difficult life situations
(Grimwood, Gordon, & Stevens, 2018).

The components of the communicative
competence of future professionals in the
socionomic field include the subjective,
praxeological, and gnoseological components,
which are interrelated and contribute to the
development of communicative interaction in
their professional activities (Liu & Zhang, 2014).

The  praxeological component involves
organizing productive constructive creative-
innovative activities of professionals in the
socionomic field, which ensures the successful
implementation of new technologies, programs,
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and methods and also contributes to effective
support of reflective and research-experimental
activities.

The  gnoseological ~ component  reflects
respondents' sensitivity to receiving information
through various means regarding the formation
of their labor, moral, and intellectual assets, rapid
acquisition of scientific research methods, and
ways of studying individual characteristics of
individuals. Gnostic abilities ensure obtaining
information about one's environment, enabling
control and self-regulation, and meeting the
needs and capabilities of learners.

The subjective component contributes to the
qualitative professional training for personal self-
development and activation of educational
activities for learners within the framework of
domestic and global concepts of modern
education. The student transitions from the role
of an object being taught to the role of a subject
responsible for their worldview, activating their
exploratory and cognitive activities, self-
developing, and self-improving in the process.

By the technology of preparing future
professionals in the socio-economic sphere, we
understand the holistic combination of teaching
techniques, methods, and tools, as well as forms
of correction and control, stages (individual-
developmental, practice-oriented, and
information-motivational) that harmoniously
complement each other, forming a stable unity,
within  the context of their sequential
implementation in the educational environment
of higher education institutions, ensuring the
effectiveness of the intended outcome.

The research was conducted at the Central

Table 1.

Ukrainian State Pedagogical University named
after Volodymyr Vynnychenko and the State
Institution ~ Southern ~ Ukrainian  National
Pedagogical University named after K. D.
Ushynsky, according to the decision of the
specialized academic council (protocol No. 21
dated March 25, 2022). The empirical study
involved 242 students aged 18-25 years. The
experimental group (EG) consisted of 120
students who participated in the experimental
methodology for developing communicative
competence, while the control group (CG)
included 122 respondents who only exhibited the
phenomenon under observation. All participants
voluntarily took part in the experiment, and their
ethical rights were respected.

During the experimental research work,
extensive observations were conducted on the
behavior, effectiveness of interpersonal
relationships, and communication style of future
professionals in the socio-economic field.
Interviews were also conducted with them,
during which role-playing games, business
simulations, discussions, and self-analysis of
creative individual tasks were employed. The
observations were carried out within the
framework of a longitudinal study, ensuring the
dynamic and representative nature of the sample
results.

In the psychodiagnostic dimension of the
communicative ~ competence  of  future
professionals in the socio-economic field, the
questionnaire by N. Kozhemyako "Assessment
of Knowledge Level in Professional
Communication Specifics" was used. This
questionnaire consists of 30 test tasks. Each
correct answer is awarded one point (Table 1).

The level of knowledge of the specifics of professional communication in future socio-economic
professionals in the experimental group (EG) and control group (CG)

Levels Number of points CG,in% EG, in %
Sufficient from 21 to 30 18,6 18,3
Satisfactory from 11to 20 44,1 45,0
Low from 1to 10 38,3 36,7

As seen in Figure 1, in the majority of individuals
in the experimental group, communicative
competence (45.0%) is formed at a satisfactory
level. A significant percentage (36.7%)
demonstrates a low level of communicative
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competence. Only 15 students (18.3%) possess a
high level of communicative competence, which
is not significantly different from the control

group.
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Fig. 1. Levels of development of communicative competence in students of the experimental group (EG)

and control group (CG) (in %)

The next indicator of communicative
competence is the awareness of the specifics of
using virtual communication. Knowledge and
skills related to virtual literacy are of particular
importance in the modern context, as
interpersonal communication occurs not only
face-to-face but also through mediated channels.
The need for consultation, obtaining information
about needs, and receiving recommendations
through the wuse of information and
communication technologies, telephone, or the
Internet provides comfortable conditions for
communication between students and teachers.

In the context of preparing future professionals in
the socio-economic field for their professional
activities, cloud technologies, mind maps, and
the author's screencasts were applied in every
practical session. These tools were used to
structure the theoretical components related to
the research topic and present the main stages of
developing a typical animation.

Virtual communication simulates the structure
and functions of human interaction based on the
outcomes of real relationships through virtual
representations. Researchers (Buckner, Zhang &
Blanco, 2021) have found that virtual
communication:

—  Dbolsters the development of creative “Me”;
— facilitates the communicative process itself;
— removes psychological barriers;

— has some advantages over real opportunities

in communication;

— there is some looseness and selective
broadcasting of social standards (virtual
attributes of physical superiority and
beauty);

— social hierarchy, regarding the possibility of
influencing the development of
communications between partners, etc (Ngai
& Janusch, 2015).

Characteristic features of individual student
communication, with the advantage of computer
networks, are:

— the possibility of communication with a
large number of people who are in different
parts of the world of the postmodern cultural
space;

— impossibility of using non-verbal means of
communication regarding the use of
manipulative interaction;

— decrease of the emotional component during
virtual communication;

— the anonymity of communication;

— reducing the psychological risk of increased
trauma;

— formation of new forms and styles of
Internet etiquette.

The style of virtual communication (Gong, Gao,
Li, & Lai, 2021) is defined as an individual
characteristic of educational seekers' virtual
communication, characterized by interaction
with respondents through network technologies.
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The formation of virtual communication skills in
future professionals in the socio-economic
sphere involves the communicator's ability to
understand the language of numbers, develop
individual tactics, and establish interpersonal
relationships with virtual interlocutors. The
criteria for expert assessment regarding the
features of communicative knowledge and skills
in virtual communication include the ability to
receive and understand information, express
opinions, build virtual relationships, and develop
an individual behavior strategy.

Thus, the virtual communicative competence of
students will shape their understanding of the
essence of cultural tendencies in speech etiquette
in postmodern society, contributing to the
development of their skills in mediated
interaction in virtual spaces, remote telephone
conversations  for obtaining information,
consultations in resolving complex situations,
acquiring necessary preliminary information,
scheduling meetings, and providing
consultations. Therefore, the awareness of future
professionals in the socio-economic sphere
regarding the features of virtual communication
confirms the level of development of their
communicative competence.

In the future, we practically applied distance
learning web services (e-mail, Google
Classroom, Telegram, SMS, and Viber) and
proved their effectiveness in the qualified
training of future specialists of the experimental
group of people. Regarding the qualitative
implementation of this method in the educational
process of higher education institutions, it is
worth noting the possibility of using interactive
video and audio presentations (Skype, Zoom, MS
Teams, Google Meet) to implement virtual
communication on various platforms (Reese,
2011).

Statistical calculations based on the Student's
criterion (Sml = VSS / N (N - 1); Sm1(CG) =
0.187; Sm2(EG) = 0.189) indicate that the
difference in performance indicators between the
CG and EG individuals is not significant, and the
results are approximately the same. This allows
for their identification on general grounds of
developing communicative competence. As for
the effectiveness of using virtual communication
technologies in the educational environment of
educational institutions, it should be noted that
the success of using interactive posters and
project technologies according to this criterion
for the topic "Computer Animation™ through
digital input in the EG is higher (Sm1(EG) =
0.194) than in the CG individuals, who used

www.amazoniainvestiga.info

written  submissions on provided forms
(Sm1(CG) = 0.177). The calculations show a
certain difference in the indicators, indicating the
advantages of distance learning for EG
individuals.

A1 =0,296 + 0,32 — in EG individuals;
A2 =0,289 +0,38 — in CG individuals.

Thus, the experimental and control samples have
some minor errors regarding the implementation
of distance learning in the educational process of
educational institutions, which highlights the
importance of the following priorities of virtual
communication in the development of
communicative competence among education
seekers: accessibility of training (for people with
special needs, increasing the audience of
students):

— individual focus of training,

— providing comfortable conditions for
students and teachers,

— individual  psychological features of
cognitive processes,

— individual learning pace

— improvement of information culture, etc.

One of the indicators of the formation of
communicative competence of future specialists
in the socionomic sphere is education in
overcoming communication barriers. In general,
communication barriers are obstacles to the
exchange of information from the recipient
(receiver) to the communicator (sender of
information). Kuhbandner C., Spachtholz P., &
Pastotter B. (2016) argue that communication
barriers are psychological in nature and serve as
a defense mechanism against distorted
information.

Communication barriers in postmodern society
are due to the following factors (Grimwood,
Gordon, & Stevens, 2018):

— the difference in national traditions and
cultures of people communicating;

— the difference in the level of education,
values, and religious affiliation;

— age difference;

— social and property status;

— belonging to the male or female gender;

— disagreement in life needs and goals;

— afeature of the psyche of communicators;

— the presence of stereotyped thinking in the
human mind, etc.

As for speech and stylistic provocations of
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communication barriers, it is worth noting the
following  obstacles in  communication
(Pedersen, Fitzke, Bouskill, & Sedano, 2021):

— stylistic and phonetic barriers (violation of
pace, diction, speed, and volume of speech);

— intellectual  barrier  (logico-agrammatic
features of thinking);

— semantic barrier (caused by a person's own
life experience;

— emotional barrier (difference in emotional
background between partners);

— motivational barrier (diversity of goals,
instructions, and motivation);

— socio-role barrier, etc.

There are also speech barriers to communication
(communication in different languages). Often,
the same expressions can be interpreted
differently by communicators, and some words
can be understood differently by them.
Knowledge of overcoming communication
barriers is the most important component in the
ability to communicate effectively. Therefore,
the acquisition by future specialists of the
socionomic field of knowledge and skills to
overcome communicative barriers is a significant
indicator of the level of communication
competence formation (Savicki & Price, 2017).

Table 2.

Volume 12 - Issue 67 [ July 2023 5

Thus, the communicative competence of future
workers in the socionomic sphere is determined
by the dependence of scientific knowledge,
intellectual and practical abilities, and skills,
virtual education regarding interpersonal
interaction, education in overcoming
communication barriers, general culture, and
personal qualities of education seekers capable of
solving life-creating tasks.

Results and Discussion

In the process of researching the levels of
formation of communicative readiness for
effective communication in future workers of the
socionomic sphere in the context of the indicated
indicators, the following psychodiagnostic
methods were used, presented in Table 2. The
criteria  for  evaluating  communicative
competence about the problems of speech
etiquette in a postmodern society were noted as
follows (Buckner, Zhang & Blanco, 2021):

cognitive  (knowledge  of  professional
communication, specific skills of virtual
communication, skills to overcome

communication barriers), personal (availability
of empathy, communicative tolerance, conflict
resistance, and emotional self-regulation skills),
activity (perceptive skills and non-verbal
communication, speech literacy, reflection ).

Psychodiagnostic measurements of the levels of communicative competence formation in future workers in

the socionomic sphere

Criteria Measures Methods
specifics of professional Ques_,tl_onnalre Detgrmmmg the Ie.vel_ofllfnowledge of the
A specifics of professional communication™ (N.

communication

s Kozhemyako)

S Orientation in professional "Language barriers in communication" test

= terminology (V. McLean)

b Specificity of the skill of virtual Questionnaire "To what extent do you know professional

;E communication terminology” (1. Vlasiuk)

= - .

<4 Skills for. overcoming Test "Computer communications” (O. Punko)

5] communication barriers

Communicative tolerance
Emotional self-regulation skills
Presence of empathy

Conflict tolerance

Personal
criterion

Speech literacy
Perceptual skills

Diagnostics of emotional intelligence (E. Hall)
Diagnostics of communicative tolerance (V. Boyko)
Behavior description test (K. Thomas)

Diagnosis of the ability to empathize (E. Rogov)
Test "Assessment of the level of sociability"

(V. Ryakhovsky)

Test "Types of speech activity"

= ) . .
S _ Non-verbal communication skills ﬁg:{si?zt)essment of the level of ontogenetic reflection (N.
= O

g 5] . Test "What do facial expressions and gestures tell you?"
o= Presence of reflection

o5 (O. Shayuk)

Experimental work on the formation of
communicative competence in future employees
of the socio-economic sphere involved the
gradual introduction of a set of techniques,

methods, and teaching tools that harmoniously
complement each other, guaranteeing the
effectiveness of the planned result (Table 3).
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Table 3.

Criteria for assessing the formation of the level of communicative competence of future specialists in the

socionomic sphere

Before experiment

After experiment

Levels Criteria CG,

in %
Sufficient 22,2
Satisfactory Cognitive 34,5
Low 43,3
Sufficient 20,5
Satisfactory Activity 451
Low 34,4
Sufficient 21,3
Satisfactory Personal 46,7
Low 32,0

CG, CG, CG,
in % in % in %
23,1 23,8 39,2
36,6 45,9 48,3
40,3 30,3 12,5
19,2 24,6 38,3
45,8 451 46,7
35,0 30,3 15,0
20,8 26,2 46,7
46,7 46,7 50,0
325 27,1 10,0

According to the results of the diagnostics, after the
end of the experiment, it was found that in the group
studied in the implementation of technologies of
preparation for professional activity, there were
significant positive changes in the formation of
communicative competence of future specialists in
the socionomic sphere in comparison with the
control group of people, according to the results of
which no significant changes were observed (Fig. 2,
3,4).

As can be seen from Fig. 2., significant changes in
the development of communicative competence of
future workers in the socionomic sphere according to
the cognitive criterion were observed in the

LOW

SATISFACTORY

SUFFICIENT

o

10 20

mEG after exp. mCG after exp.

experimental group, in the context of which
purposeful corrective work was carried out. Thus, at
a low level, the indicators of results decreased by
24.2%, at a satisfactory level, they increased by
2.5%, and at a sufficient level, by 21.7%, which
indicates an increase in the level of communicative
interaction of specialists.

Changes in this criterion are also observed in the
control group, but not so significantly compared to
the experimental group: at a low level, the results
decreased by 5.7%, at a satisfactory level, they
increased by 1.6%, and at a sufficient level, by
4.1%.

30 40 50 60

HWEGtoexp. HCG toexp.

Fig. 2. Indicators of the levels of the formation of communicative competence in respondents according to

the cognitive criterion before and after the experiment
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Perceptible changes in measuring the levels of
formation of professional communications in
future employees of the socionomic sphere
according to the activity criterion are shown in
Fig. 3, where, thanks to the targeted work,
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improvements occurred in the experimental
group. Thus, at a low level, the indicators of
results decreased by 20.0%, at a satisfactory
level, they increased by 0.9%, and at a
sufficient level, by 19.1%.

25 30 35 40 45 50

HEGtoexp. HCG toexp.

Fig. 3. Indicators of the levels of the formation of communicative competence in respondents according to

the activity criterion before and after the experiment

Changes according to this criterion are also
characteristic of the control group, which turned
out to be less significant compared to the

of results decreased by 4.1%, at a satisfactory
level, no changes were detected, at a sufficient
level, the results increased by 4.1%.
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experimental group. At a low level, the indicators
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Fig. 4. Indicators of the levels of the formation of communicative competence in respondents according to
personal criteria before and after the experiment
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Perceptible changes were ascertained in terms of the
level of formation of communicative competence of
future workers in the socionomic sphere according to
the personal criterion, which occurred in the
experimental group (Fig. 4) in the context of
purposeful work with education seekers. Thus, at a
low level, the indicators of the results decreased by
22.5%, at a satisfactory level, there was a difference
of 3.3%, at a sufficient level, the indicators increased
by 19.2%.

In the control group, no significant changes,
according to this criterion, were noted in comparison
with the experimental group of persons. Indicators of
low-level results were diagnosed, which decreased
by 4.9%, at a satisfactory level, no changes are visible
(the indicator corresponds to the mark of 46.7%), at
a sufficient level, the indicators of results increased
by 4.9%.

Conclusions

Thus, the implementation of training
technologies for the professional support of
future workers in the socio-economic sphere
contributed to increasing the level of
communicative competence at a high level,
which is characterized by a mark according to the
results of the study in the experimental group of
people with a difference before and after the
experiment of 39.2% >19.2% and in the control
group - 24.6%2>20.5%, at a satisfactory level the
difference was noted in EG students -
48.3%>45.8%, and in CG students - by 45.9%
>45.1%, the low level was evidenced by the
indicators of future EG specialists with a
difference of 12.5%=<35.0% and among CG
respondents — by 29.5% <34.4%.

Therefore, communicative competence is
characterized as a complex integral personal
formation, which is determined by developed
individual and personal qualities and the
presence of practical skills and communication
skills, as well as knowledge of the rules and
norms of communicative behavior in society,
which are necessary for the implementation of
constructive interaction with the surrounding
people, and the ability to their application in the
field of professional activity.

The conducted research does not reveal all
aspects of the need for the formed
communicative competence of future workers in
the socionomic sphere but outlines the
peculiarities of its development according to the
problem of speech culture and communication
etiquette in a postmodern society. The
perspective of further scientific research is the

development of communicative competence of
future employees of the socionomic sphere in the
content of continuous education regarding the
implementation of comparative pedagogical
experience in the formation of communicative
competence based on the results in Ukraine and
abroad.
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Biography as a factor of shaping the artist’s creative style

Biorpagis sik ynHHMK (pOPMYBAHHS TBOPYOT0 CTUJIIO MUTIS
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Abstract

The objective of the article is to specify the
essence of the chronicle as a sociocultural,
anthropocentric phenomenon, as well as to
justify the significance of biographical factors in
the establishment and development of the
master’s creative style. Its implementation has
become possible via involving a number of
general scientific methods (induction, deduction,
synthesis, etc.) alongside with the following
interdisciplinary approaches: culture studies,
comparative, biographical, analytical, systemic,
etc. It was confirmed that: the biography is the
central genre of comparative humanitarian
studies. It implements ontology, outlook and the
key achievements of an individual. Due to its
multifaceted and universal character, the
biography appears an important factor of
shaping, transforming and studying the master’s
technique; it fixes and explicates the basic stages
of a creative personality’s individual history,
biography events that have presupposed
active/passive character, justified the person’s
spiritual requirements and revealed their
philosophical paradigm. While rebroadcasting
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AHoTanin

Merta cTaTTi — YTOYHUTH CYTHICTB KUTTENHCY SIK
COLIIOKYJIBTYPHOTO, AHTPOIOLIEHTPUYIHOTO
(eHOMEHY, JIOBECTHM BaroMicTh OiorpagiuHux
YUHHUKIB Ha CTAHOBJICHHS TA PO3BUTOK TBOPYOT'O
ctumo Maiictpa. Il peanmisamis ymoxmmBHiach
IIISXOM 3aCTOCYBaHHS HU3KHU 3arajbHOHAYKOBHX
MeTOoiB (IHAYKIlis, NEAYKIlis, aHalli3, CHHTE3 i
T.1.), & TaKoX MDKIMCIUIUTIHAPHUX ITiAXOIB:
KyJIbTYPOJIOT19HOTO, KOMITapaTHBHOT'O,
6iorpagiuHOro, aHATITUYHOT0, CHCTEMHOTO Ta iH.
JloBeleHO: KUTTENMHC — LEHTPAIBHHA KaHp
Cy4yacHOl TyMaHITapucTHKH. BiH immeMeHTye
OHTOJIOTiI0, CBITOIIIA, MPOBiAHI HaNpaIfOBaHHI
ocobucrocTi. 3aBIsKM CBOil OaraTorpaHHoCTi,
yHiBepcanbHOCTI Oiorpadiss mocTtae BaroMum
YHHHUKOM (thopmyBaHHS, TpaHchopmMarii,
CTYZIIOBaHHS MOYEPKY MeTpa; (IKCYye, eKCIUTIKYye
OCHOBHI €Tany iHIUBiAyalIbHO1 icTOpii KpeaTHBHOT
MEPCOHM, KUTTEMUCHI MOJii, KOTpi 00yMOBMIIM
aKTUBHICTh / TIACHBHICTH, IIOSICHIOE JYXOBHI
3alUTH JIFOMUHK, po3kpuBae 11 (inocodcrry
napagurmy. PeTpaHCIIOouM  JIITONHC —MeTpa,
aBTOP MapayeNbHO BUCBITIIOE COLIOKYJIbTYpHY
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